AOroBOP-ODEPTA
Ha oKasaHue ycnyr cBsi3u

r.HormHck

O6LLecTBO C orpaHuyeHHow oTBeTcTBeHHOCThI0 «PJIEKC», nmeHyemoe B panbHenwem «Onepatop», B NULE HayanbHUKa
koMMepyeckoro otaena Ceuaspckort Onbru OneroBHbl, EWCTBYHOLWEro Ha ocHoBaHuM goBepeHHocTn Ne 01/08/2020-1 ot 1 aBrycTa
2020 roga, ¢ OQHOW CTOPOHbI, U, UMEHYEMBIN(-as) B ganbHenwem ADOHEHT, C APYrol CTOPOHbI, 3aKNoYunun HactosAwmn Jorosop-
OdepTa (oanee — [loroBop) o HUXecneayoLeMm.

1. MNpeamet OJorosopa.

1.1. OnepaTop oka3biBaeT AGOHEHTY ycnyru, ykasaHHble B n. 1.2., a ABOHeHT 0653yeTcst onnaTtuTb ycrnyru Ha ycnosusix Joro-
BOpa.

1.2. Onepatop npegocTaBnsieT:

1.2.1. Ycnyry nogkntoyeHust k cetn VHTepHET — COBOKYMHOCTb AencTBuii Onepatopa no oopMMpoBaHMo abOHEHTCKON NMMHUM,
MOAKIMIOYEHUIO C ee MOMOLLbI0 KoMMbloTepa ABoHeHTa k obopygoBaHuio OnepaTtopa B Lensix obecnevyeHnss BO3MOXHOCTM OKa3aHus
ABGOHEHTY ycnyr cBA3u;

1.2.2. Ycnyrm cBa3mM - goctyn K rno6anbHon cetn UHTepHeT Ha ocHoBaHuy nuueH3nm Ne 166931 depepanbHoi cnyxbbl no
Haz30py B cdepe CBA3M;

1.2.3. Ycnyru no TexHn4eckomy o06CnyxmBaHuio abOHEHTCKOM NUHUK, HaxoasiLLencst B 30He oTBeTCTBeHHoCcTM OnepaTopa.

1.3. TepMuHbI, UCNonb3yemble B JOroBoOpe:

1.3.1. «ABOHEHTCKas NMUHUA» - NNHUS CBA3W, COEAMHAIOLLAsi OKOHEYHOE Monb3oBaTenbckoe obopyaoBaHne ¢ obopyaoBaHNEM
Onepatopa;

1.3.2. «Toyka pasrpaHMyeHuss OTBETCTBEHHOCTMY - pM3nyeckoe MecTo, pasgensioliee aboOHEHTCKYH NMUHUI0 Ha 30Hbl TEXHUYE-
CKOW OTBETCTBEHHOCTU. AJpec U MECTOMNOMNOXKEHNE TOUKMN pa3rpaHMYeHnNst 30H OTBETCTBEHHOCTU yka3aHbl B bnaHke-3akase (Mpunoxe-
Hune Ne2).

1.3.3. «bnaHk-3aka3» - HeoTbeMMNeMas YacTb JOroBOpa, coaepxallas AaHHble 06 aboHeHTe 1 3aKa3biBaeMbIX yCryrax.

1.3.4. «JInyHbI KabnHeT» - web-cTpaHuua Ha cavite OnepaTopa, cogepxalias CTaTMCTU4ecKyro nHgopmaumio o6 obbeme no-
NyYEHHbIX YCNYr U TeKyLleM CoCTosiHuM JlvueBoro cyeta. Kpome Toro, Ha AaHHOMW CTpaHuLUe OCyLUecTBRAsieTCs nogknoyeHne ABGOHeH-
TOM KOHKPETHbIX OOMOMHUTENbHBIX YCNYT, UX OTKIIOYEHME, a TaKkke pasMeLLaloTcs crneumnanbHble yBegomneHuss Onepatopa B agpec
ABOHeHTa.

1.3.5. «JlnueBon cyeT» - SNEKTPOHHbBIN CYET B BUNNNMHIOBOM CUCTEME onepaTopa, Ha KOTOPOM (hMKCMpytoTCA nnatexun AGOHEH-
Ta U CyMMbl JEHEXHbIX CPEeACTB, yaepXaHHble (CMUCaHHbIE) N3 AaHHbIX NNaTexen B kayecTBe onnaThl 3a Ycnyru. JiuueBow cyeT umeet
YHUKanNbHbIA HOMEP.

1.3.6. «BoHa TEXHMYECKON OTBETCTBEHHOCTM ADOHEHTa» - y4acTOK abOHEHTCKOM NIMHMM U OKOHEYHOE MoNb3oBaTenbckoe 060-
pyooBaHue, OTBETCTBEHHOCTb 3a paboTOCNOCOOHOCTb KOTOPbIX, HECET AGOHEHT.

1.3.7. «[lonb3oBaTenbckoe obopynoBaHme (OKOHEYHOEe 06opyaoBaHME)» - TEXHUYECKME CPpeacTBa ANa nepedadn u (unu) npue-
Ma CUrHanoB 3fEKTPOCBA3N MO MIMHWAM CBA3W, MNOAKMIOYEHHble K aBOHEHTCKUM NUHUAM M HaxoasLmecs B Mofib30BaHUM aboHeHTOB
UNu NpeAHasHayYeHHble AN Takux Lenen.

1.4. Agpec ycTaHOBKM MOSb30BaTENbCKOrO0 OKOHEYHOro ob6opynoBaHus, BblbpaHHbIM ABOHEHTOM TapudHbIA NNaH, y4eTHble U
nacnopTHble AaHHble ABOHEHTa, agpec pernctpaumn ABoHeHTa, onucaHne aboOHEHTCKON NUHUK, OrpaHUYeHne CKOPOCTU, CBeAeHus 00
00O «dJIEKC», Homep v gaTa 3aknioveHns gorosopa AGOHEHTOM ykasaHbl B bnaHk-3akase (Mpunoxexne Ne2).

2. TpaBa n 06A3aHHOCTU CTOPOH.

2.1. Onepatop 06s3yeTcs:

2.1.1. OpraHusoBaTb Ans okasaHus Ycnyr cBa3v ABGOHEHTY BblAENeHHbIM kKaHan B TedeHne 14 (YeTbipHaguatu) paboumx gHewn
CO [HS MOCTYNNeHus onnatbl 3a npegoctaeneHve goctyna k CeTn Ha pacyeTHbln cuyeT OnepaTtopa (ecnu gaHHOe MOAKIOYEHNE He
OCYLLIECTBMAETCA B paMKax akuuu C OTAENbHbIM CPOKOM MOAKMIOYEHMS, B0 He oroBapuBaeTcs OTAENbHO);

2.1.2. OkasbiBaTb ABOHEHTY Ycnyru CBA3M B COOTBETCTBUM C BraHk-3aka3om, SIBNSOWMMCSA HEOTbEMIEMO YacTbio [JoroBopa
(npunoxeHue Ne 2), B KOTOPOM yka3aHbl UCMONb3yeMble abOHEHTCKME PEKBU3MTLI, NEPeYeHb OKasbiBaeMbIX YCMyr CBSA3W, agpec nog-
KINOYEHWs1, @ TaKkkKe B COOTBETCTBUN C pernaMmeHToM okasaHus ycnyr (Mpunoxenne Ne 1);

2.1.3. MNo TpeboBaHnio AGOHEHTa NpeaoCTaBNsATb eMy AOMNOMHUTENBHYIO NHAOPMALIMIO, CBSA3AHHYIO C OKa3aHUeM YCnyr CBA3W;

2.1.4. Bectu yyeT Ycnyr cBsi3n, oka3aHHbIX AGOHEHTY;

2.1.5. OkasbiBaTb Ycnyru CBsi3n B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epgepauum B obnactu cBs3n, TeXHUYe-
CKUMW HOpMamu ¥ NpaBunamMu, HaumoHanbHbIMKU CTaHAapTamMm 1 YCIOBUAMW OCYLLLECTBIEHNS AeATENbHOCTU Ha OCHOBaHUN UMEIOLLNX-
csl NNLIEH3UN;

2.1.6. HecTn oTBETCTBEHHOCTb 32 TEXHUYECKOE COCTOsIHNE abOHEHTCKOM NMMHMM B 30HE OTBETCTBEHHOCTM OnepaTopa.

2.1.7. OkasblBaTb YCNyrn no TEXHNYECKOMY 0OCMYXMBaHNIO aOOHEHTCKOM NMMHUK B 30HE OTBETCTBEHHOCTM Onepartopa.

2.2. ABoHeHT 06Aa3yeTcs:

2.2.1. CBOeBpEMEHHO onnaymBaTb YCnyrm cBa3m B COOTBETCTBUM C ycnosusamn [lorosopa;

2.2.2. CopepxaTb B UCMPaBHOM COCTOSIHUM Y4acTOK abOHEHTCKOW NMHWUW, HaxogsLWenca B 30He OTBETCTBEHHOCTN ABGOHEHTa,
cobnoaatb npasuna akcnnyartauun obopygosaHusa OnepaTopa, nepegaHHoro AGOHEHTY Ha OTBETCTBEHHOE XPaHEHUE;

2.2.3. CBOEBpPEMEHHO MPOBEPATb MHGOPMaLUMIo, pasmeltaemyto OnepaTopoM Ha CTpaHuue CTaTUCTUKM ADOHeHTa, a Takke
WHopMaumio, pasmeLLaemyto Ha odpuumansHom cante Onepatopa www.flex.ru.

2.2.4. CamocTosiTENbHO CNeanTb 3a COCTOSIHMEM CBOErO NMLIEBOrO CYeTa U CBOEBPEMEHHO €ro MOMOMHATb C Y4eTOM BPEMEHMU
NPOXOXAeHus nnaTexa.

2.2.5. Coobwartb Onepatopy B CpOK, He npesbiwarowmnin 60 gHen, 0 NpekpaLLeHnn CBOEro npasa BrnageHus 1 (Mnu) nonb3oBa-
HMS MOMELLEHMEM, B KOTOPOM YCTaHOBIEeHo obopyaoBaHue, a Takke 06 M3MEHEHUN NAcMOPTHbLIX AAHHBIX;
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2.2.6. CaMOCTOAITENBHO OCYLLECTBMATL TEXHNYECKOE 0OCNYXMBAHNE N PEMOHT OKOHEYHOrO MOMb30BaTENbCKOro 060pyA0BaHMS.
HepaboTocnoco6HOCTb unm OTCYTCTBUE yKka3aHHOro obopyaoBaHUs He SIBNSETCS OCHOBaAHUEM ANl MPUOCTAHOBMEHNS OKa3aHWusi ycnyr
1 0cBODOXAEeHUs1 OT abOHEHTCKOM nnaTbl;

2.2.7. OTknovaTb OKOHEYHOE NONb30BaTENbCKOE 000PYAOBaHNE OT CETU BO BPEMS MPO3bl B LIENAX 3aLLMTbl OT Nepenagos anek-
TPUYECKOTO HaNPSPKEHUSA N HABOAOK HAa aBOHEHTCKON NUHNK.

2.3. B cootBeTcTBMU C [NocTaHoBneHmem lMNpasutensctea PP ot 10.09.2007 Ne 575 AGoHeHT 0b6s13aH obecneynTb KOHTPOsb 1C-
none3oBaHunsa Wi-Fi ceT B TOUKe pasmeLLeHnsa Nonb30BaTeNbCKOro (OKOHEYHOro) o6opyaoBaHmMs, U 3aKkpbiTb CBOOOAHLIN JOCTYM K CETU
C MCMOnNb30BaHWeM naponsi.

2.4. OnepaTop BrnpaBse:

2.4.1. YcTaHaBnMBaTb M U3MEHSTb LieHbl HA YCnyru cBaA3n ¢ yBegomrneHnem AGoHeHTa He MeHee, Yyem 3a 10 (JecAtb) aHen oo
TaKoro M3MeHeHUs nocpeacTBoM coobLueHus Ha cepeepe www.flex.ru n pasmeLyeHns nHgpopmaumm B mectax paboTbl ¢ aboHeEHTaMK.

2.4.2. NpnoCcTaHOBUTbL OKasaHue Ycnyr CBA3W B criyvae HapylweHus ABoHeHTOM TpeboBaHui, ycTaHOBNEHHbIX ®eaepanbHbiM
3akoHoM «O cBsi3u», NpaBunamn okasaHus ycnyr cesasu v n.2.2.1 [loroBopa, 40 yCTpaHeHUsi HapyLleHus. B cnydae HeycTpaHeHus Ta-
KOro HapyLwweHusi B TedeHue 6 (Llectn) mecaues co gHsa nonyyveHnss AGoHeHToM oT OnepaTtopa yBe4OMIEHUSI O HAMEPEHUN NpUocTa-
HOBMUTb OKasaHue Ycnyr cBasm OnepaTop B O4HOCTOPOHHEM MOPSAAKe BNpaBe pacToprHyTb 4OroBop o6 okazaHum Ycnyr CBA3W.

2.5. ABOHEeHT BnpaBe:

2.5.1. OTkasaTbcsl OT onnaThl He NpeaycMOTPeHHbIX [JoroBOpoM ycnyr, npeocTaBneHHbIx emy 6e3 ero cornacusi;

2.5.2. OTkasatbcsa B noboe BpemMsa B OOHOCTOPOHHEM MOpsiaKe OT UCNOMHeHuA [oroBopa npu yCrioBuUM OMnatbl  OKa3aHHbIX
Yenyr.

3. UeHa ycnyr u nopsinok pacyeTtoB
3.1. LleHa Ycnyr ceasu onpegeneHa Onepatopom B NpelickypaHTe u ykasaHa B bnaHk-3akase (MpunoxeHun Ne 2). BeibpaHHbIi

*
TapudHbIA NNaH BKMoYaeT B cebss aBOHEHTCKYO NnaTy 3a YCryru no TeXHUYECKOMY OBCINYyKMBaHWIO aBOHEHTCKON NIMHUM U YCIYTK

CBSI3U, a Takke 06beM ycnyr cBa3u (BMOXEHHBIA Tpaduk, CKOpoCTb AocTyna). IameHeHne nepeyHsi BbIGpaHHbIX yCryr No MHMLMaTuBe
AGOHEeHTa ocyLecTBsAeTCca NnyteM ohOpMIeHMsa NMMCbMEHHON 3asBKN B komMepyeckom otaene Onepatopa, nnbo, Npyu Hanuyum Tex-
HWYECKOM BO3MOXHOCTW, HA NepcoHanbHon ctpaHuue AGoHeHTa Ha canTe www.flex.ru.

3.2 ABoHeHTCcKaa nnaTta (obsA3aTenbHbIM NNaTex), ykasaHHaa B TapudHOM nnaHe, cCHUMaeTcst ¢ nuueBoro cdeta AGoHeHTa
€XEe[IHEBHO PaBHbIMM JOMNSMU B TeYeHMe Mecsiua, NMbo eaAMHOBPEMEHHO 3a TeKyLuii Mecsil, (3a npeabigywuii nepuog). B cnyyvae ot-
CYTCTBUS CpeAcTB Ha nuueBoM cdeTe ABOHeHTa aboHeHTCkas nnarta NpogosikaeT CHUMAETCA € NMUEBOro cyeta, obpasysa 3agosmKeH-
HocTb ABoHeHTa nepea OnepaTopom.

3.3. AGOHeHT, KOTOpbIA Ha 1-e YnCno KaneHgapHOro Mecsua MMeeT MONoXMTenbHbIn B6anaHc nuueBoro cyeta, nNnbo nonon-
HUBLUMIA B TEYEHUE MecsaLa NMLEBON CYET OO0 NONOXUTENBHOrO GanaHca nobbiM cnocoboM (B TOM YMche 1 ycnyron obellaHHbIi nna-
TEX), CYMTAETCH MPUHSBLLMM YCNOBUSA TapudHOro nnaHa Ha aToT Mecsu, U 0693aH onnatuTe abOHEHTCKY nNnaTty No TapudHomy nna-
HY B MONHOM pa3mepe. Ecnu B TeyeHme Bcero kaneHaapHoro mecsua y AGOHEHTa CoOXpaHACcst oTpuuaTenbHbIi 6anaHc nuMueBoro cye-
Ta, TO OH MOXeT obpaTutbcs kK OnepaTopy € NMMCbMEHHBIM 3asiBNIEHMEM O nepepacyeTe abOHEHTCKON nnaTtbl, KOTOPOEe HanpaensieTcs
OnepaTtopy B TedeHne 15 (natHaguaTth) KanengapHbIX AHEW C MOMEHTa OKOHYaHWSA 3TOro KaneHgapHoro mecsua. MNpu nepepacyeTte
BO3BpalLLaeTcs cymma no tapudHOMY nnaHy, 3a BblYETOM MnaTtbl 3@ TeXHUYeckoe obcnyxmBaHne aboHEHTCKOM MUHUM B TeYeHue yka-
3aHHOro nepuoaa.

3.4. Onnarta Ycnyr cBsi3n OCyLLECTBNSETCS NOCPEeACTBOM aBaHCOBOro MraTtexa A0 NepBOro Yucra OTYETHOro Mecsita nytem
nepeyncrnieHnss JeHexHbIX CpeacTB Ha pacyeTHbIi cdeT OnepaTopa; NnonofnHeHus nuueBoro cyeTa B kacce OnepaTopa; Ana dusmye-
CKUX NNL, TaKXke — Yepes SMeKTPOHHbIE CUCTEMbI MNaTexXen, € NOMOLLbIO KapT onnaTbl).

3.5. MomeHTOM Hauvana okasaHus ycnyr ABOHEHTY cuuTaeTcsi AeHb nognMcaHHoro obevmmn ctopoHamu bnaHk-3aka3a Ha okasa-
Hue ycnyr cesisu (MpunoxeHue Ne2) nmbo dhakTnyeckoe Hayano okasaHust Ycnyr ceasum ¢ cornacusi A6oHeHTa (cbakt Beixoaa B VHTep-
HeT). AKT cocTaBngaeTcs B 2 (ABYX) 3K3emnspax, MMELNX OOMHAKOBYIO OpUanYeckyto cuny, oanH — anst OnepaTopa, BTopor — Ans
ABOHeHTa.

3.6. MNpun HyneBom canbao Ha cyeTy AGOHEHTa aBTopuU3aunst Ha cepBepe ANns Bbixoda B VIHTEPHET MOXeT 6bITb NPUOCTAHOBIE-
Ha. Mpwu oTpuuatenbHoM canbao ABOHEHTY MOXET ObITb OTKa3aHO B Npueme 3asiBku B criy»kbe TexHudeckon nogaepxkm OnepaTopa.

3.7. Ecnin ABGOHEHT He cornaceH ¢ U3BMeHeHWeM LieH B cOOoTBETCTBUM ¢ M. 2.4.1. [loroBopa, oH 06513aH yBegoMuntb 06 3Tom One-
paTopa B NCbMeHHON chopme B TeueHue 5 (MsTn) aHen co aHs yBegomneHus. [1oroBop B 3TOM Criydae pactopraeTcsi.

*- ANA 4aCTHOro ceKTopa obszaTenbHbLIN NaTeX 3a TeXHUYecKoe ob6CnyXuBaHue U nogaepxaHue ontuye-
CKOro nopTta Ha y3ne CBA3M.

4. OTBeTCTBEHHOCTb CTOPOH.

4.1. 3a HeucnonHeHme NMOO HeHagnexallee ucnonHeHne oba3aTenscTB No JoroBopy CTOPOHbLI HECYT OTBETCTBEHHOCTb B CO-
OTBETCTBUM C AENCTBYIOLLMM 3aKoHOAATENLCTBOM P®.

4.2. Onepatop He OTBe4YaeT 3a cofepxaHue nHgopmauuu, nepegaBaeMon u nonyvyaemon ABOHEHTOM, 3a UCKITHOYEHVUEM WH-
dopmaumm, ucxogsien ot Oneparopa.

4.3. ABOHEHT 064a3yeTcst UCnonb3oBaTh YCNYrn CBSA3W TONbKO NeranbHbiM 06pa3om u He Boanaratb Ha OnepaTopa OTBETCTBEH-
HOCTb 3a yLlep6 nboro poaa, NOHECEHHbI ADOHEHTOM UMK TPETbEN CTOPOHOW B XO4E€ MCNOMb30BaHUst YCNyr CBS3N.

4.4. Onepatop He oTBeYaeT 3a yLiepb nboro poga, NOHECEHHbIN AGOHEHTOM B pe3ynbTaTe UCMONb30BaHNS UM HEBO3MOXHO-
CTU NCNOMb30BaHUs YCnyr CBA3W.

4.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a COCTOsIHNE abOHEHTCKOM NMMHUM B 30HE OTBETCTBEHHOCTM ABGOHEHTA.

4.6. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a MOOOro poaa NoBpeEXAEHNs NONb30BaTENbLCKOro 060pyAOBaHUs, B TOM 4uChe, U
nporpaMmMHOro obecneyeHunsl, yCTaHOB/IEHHOIO Ha OKOHEYHOM (MOMb3oBaTeNbCKOM) 060pyaAOBaHMM, NpoM3oLwelime B nNpoLecce oka-
3aHWA ycnyr unu B pesynbTaTe Nonb3oBaHWs ycnyramu cBasun. BocctaHoBneHne pabotocnocobHOCTM OKOHEYHOrO MONb30BaTENbCKOro
o6opynoBaHusa nponssoanTcst ADOHEHTOM CaMOCTOATESNBHO.

2 Flex Ltd.
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5. ®dopc-maxop.

5.1. Hu ogHa 13 cTopoH He OyaeT HeCTU OTBETCTBEHHOCTM 3a MOMHOE UMW YacTUYHOE HeucrnonHeHue nobon u3 ceonx obsizaH-
HOCTeW, ecnn HencnonHeHve ByaoeT ABNATLCA CNEACTBMEM TakuX 0GCTOATENbCTB, Kak HAaBOAHEHUE, 3eMneTpsiceHne, Apyrne CTUXUn-
Hble 6eacTBus, ambapro, BOMHbI UM BOEHHbIX AEUCTBUN, APYrMX 0OCTOATENBCTB HENPEOAONTMMON CUMbl, BO3HMKLLMX NOCME 3aKmno4ye-
Hua OoroBopa. Ecnn mo6oe n3 takux 06CTOATENLCTB HEMOCPEACTBEHHO MOBNUSIET HA UCMONHEHUE 06513aTenbCTBa B CPOK, YCTaHOB-
neHHbI B [loroBope, TO 3TOT CPOK COpa3MepHO OTOABUraeTCsl Ha BpeMsl AeNCTBIUS COOTBETCTBYHOLLEro 06CTOSITENbLCTBA.

5.2. CTopoHa, Ans KOTOpOM co3fanacbk HEBO3MOXHOCTb UCNONHEHNst 06sa3aTenscTs, 064a3aHa, He nosgHee 10 (aecsTn) Kanek-
OapHbIX OHEN C MOMEHTa HacCTynNeHus 1 npekpalweHns BbllleyKa3aHHbIX 0OCTOATENbCTB, B MMCbMEHHOW hopMe yBeAOMUTb OpYryto
CTOPOHY.

5.3. HecBoeBpeMeHHOEe yBeAOMIIEHME NMULLIAET CTOPOHY MPaBO CCbiNaTbCsl Ha Noboe BbllLeykazaHHOe 0BCTOATENbCTBO Kak Ha
OCHOBaHue, ocBoboXxaatoLee OT OTBETCTBEHHOCTM 3a HEUCMONHEHNe 0bs3aTenbCTBa.

5.4. Ecnu ykasaHHble 06CTOSITENbCTBA NpoAdormkaTcs 6onee 2 (OByX) MecsiLeB, kaxaas CTOPOHa UMEET NPaBo Ha U3MEHEHWe
unu pactopxeHune [lorosopa.

6. Cpok pgencTteusa floroBopa.

6.1. JoroBop BCTynaeT B CUiy CO AHS €ro nognvcaHus o6enmm CTopoHamu 1 aBnseTcs 6eccpoyHbIM.

6.2. 3aknoyeHne gorosopa, To eCTb NOMHbLIM M 6E30roBOPOYHBLIM NPUHATUEM ABOHEHTOM ycnosui [oorosopa n Bcex ero lMpu-
NOXEHUN, ABNAIOLLMXCS HeOTbeMneMon YacTeio [JoroBopa, B cooTBeTcTBUM ¢ N.1 ¢cT.433 n cT. 438 K PP aensaetcs nognucaHme Abo-
HeHTOM bnaHk-3akasa (Mpunoxexnne Ne2) B AByX ak3emnnapax, OAMH M3 KOTOpbIX Npegoctasnaetca Onepartopy, a Apyron - octaeTtcs
y ABoHeHTa.

6.3. JoroBop MoxeT ObiTb pacTOPrHyT B cny4yasx, NpegyCcMOTPEHHbIX 3akoHogaTensctsom P® 1 ycnosusamn Jorosopa.

6.4. ABOHeHT BnpaBe B Ntoboe BpemMs B O4HOCTOPOHHEM NOPSAKE pacToprHyTb [OroBop npu yCcroBun onnatbl OKa3aHHbIX emy
ycnyr cBsasn. PactopxeHue [JoroBopa no nHuuymnatmee AGOHEHTa OCYyLLECTBMASIETCSA MO €ro NMCbMEHHOMY YBEAOMSIEHMIO. YBEOOMIEHNE
OOJSMKHO ObITb NonyyeHo Onepatopom He nosaHee vyem 3a 10 pabounx gHen 0o Aatel pactopxkeHns [orosopa.

6.5. OewictByowan pegakuus loroBopa pasmMellieHa Ha cante OnepaTopa no agpecy http://www.flex.ru/.

7. TMopspok paccMoTpeHUsi CNOpoB.

7.1. Bce cnopbl uny pasHornacusi, BoO3Hukarowme no JJoroBopy unv B CBSI3U C HAM, pa3peLuarTcsl CTOPOHaMU NyTem neperoBo-
poB.

7.2. B cnyyae HEBO3MOXHOCTM pa3peLleHnsi pa3Hornacuii nyTem NeperoBOpPoB OHW NMoAsiexaT PaCCMOTPEHMIO B COOTBETCTBUN C
[EeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

8. [MMpouwme ycnosus.

8.1. Onepatop BnpaBe MCnonb3oBaTb cCOOCTBEHHOE 0OOpyAOBaHME, YCTAHOBEHHOE y ABOHEHTa, ANA OKasaHWust yCnyr cBA3u
TPEeTbUM NULLaM, NpU YCOBUM COXPaHEHWS KaYecTBa YCyr CBsi3W, Oka3biBaeMblix ABOHEHTY.

8.2. CTOpoHbI 0653yt0TCA MHbOPMUPOBaTL Apyr Apyra 06 M3MEHEHMM CBOMX pPekBM3UTOB B TedeHne 10 (gecatn) kaneHgapHbIxX
[OHel ¢ MOMEHTa X U3BMEHEHUSI.

8.3. [loroBop MoXeT GbITb M3MEHEH UMM OOMOMHEH NyTEM 3aKIT0UYEHNs] COOTBETCTBYOLLMX OOMOMHUTENbHBLIX COrnalleHWi.

8.4. B cnyyasx, He npeaycMOTpeHHbIX [JoroBOpoOM, CTOPOHbI PYKOBOACTBYHOTCSA AEACTBYIOLLMM 3aKoHOA4ATENLCTBOM PO.

8.5. Mocne nognucanus [loroBopa Bce nNpeaBapuTenbHbIE NePeroBopbl N0 HEMY — Nepenucka, NpeABapuTenbHble cornalleHms
1 NPOTOKOSbl 0 HAMEPEHMSAX MO BOMPOCaM, TaK WU MHave kacatoLimxcs [JoroBopa, TePSIoT OPULNYECKYO CUMy.

8.6. CTOpOHbI 06513y0TCs He pasrnawaTb KoHUAeHLManbHble CBeAEHUs!, CTaBLUME UM U3BECTHbLIMW B NMPOLIECCE WCTONHEHUS
HoroBsopa.

8.7. [loroBop BbINOMHEH B ABYX 3K3eMMisipax, UMEeLLUX OAMHAKOBYH OPUANYECKYHO CUIY, NO OAHOMY AJ1st KaX40W CTOPOHbI.

9. [punoxeHus.

Mpunoxexune Ne1: PermameHT okaszaHusi U UCNOSb30BaHUS;
MpunoxeHne Ne2: bnaHk-3akas Ha okasaHue ycnyr CBA3W.
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MpunoxeHne Ne1
K gorosopy Ne
PETNMAMEHT
OKa3aHWA U UCMONb30BaHUA ycnyr

Mopspok noagknio4YeHUs U NpeaocTaBneHus ycnyr

1. BblOpaHHbIN TapudHbIN NNaH 4EACTBYET B TEYEHME KaneHaapHoro mecsua. Ecnm 3a atot nepuog ot AGOHEHTa He nocTynano
3as81BKM Ha CMeHY TapudHOro nnaHa, TapudHbIA NnaH ocTaeTca AEWCTBYIOLWMM Ha criegylowmin Mecsay,. 3asBka Ha CMeHy TapudHoro
nnaHa MoxeTt ObITb NogaHa B nobor AeHb Mecsua. CmeHa TapudHOro nnaHa npovssoauTtcs 1-ro ymcna cnegyrowlero mecsua.

2. Ycnyru okasbiBaTCS XeAHEBHO U KPYTNOCYTOYHO.

3. Ycnyrn no TeXHMYecKoMy OBCnyXMBaHUIO U PEMOHTY abOHEHTCKOW NIMHMM MOTYT NPeaoCcTaBNATbLCA MO cornacoBaHuio AGo-
HeHTa u OnepaTopa B N6oe Bpems CyTOK.

4. OnepaTop He HeceT OTBETCTBEHHOCTM 3a KayecTBO YCrnyr, nonyvyaeMbix AOGOHEHTOM OT TPETbUX NNLL.

5. [OeHbru 3a nonb3oBaHue NHTEPHETOM CHMMAaOTCA C nuuUeBoro cyeta AGOHEHTa OTAENbHO 3a KaxJoe coeuHeHue C cepae-
pom VPN. [Ins pacuyeTta ucnonb3yeTtcs 6onbluas BeNMyMHa BXOASLLEro UM ucxoasiiero tpaduvka. eHbru ¢ nuuesoro cyeta ABGOHeH-
Ta CNUCLIBAOTCSI 3a TOT MEeCsil}, B KOTOPOM 3adhMKCMPOBAHO OKOHYaHue coeauHenusi. BHUMAHUE!!!! 3abnaroBpeMeHHO npepbiBante
coefuHeHVe B nocregHue MUHYTbl Mecsila, YToObl OKOHYaHUEe COEAMHEHUsT HE MPULLNOCh HA HOBbLIA MECsiL, U AeHEeXHble CpeacTBa Mno
coefuHeHWo He Bbinm cnucaHbl B HOBOM MecsiLie.

6. Becb Tpaduk, npoxogawmi yepes coeanHeHne ¢ cepsepomM VPN, nnaTHbIR.

7. AbBoHeHTCKas nnata (o6s13aTenbHbIN NNaTex), ykasaHHas B TapudHOM nnaHe, CHUMaeTcs ¢ nuueBoro cyeta AGoHeHTa exe-
OHEBHO paBHbIMK AOMSIMU B TeYeHWe Mecsua, Nnubo eanHOBPEMEHHO 3a Mecsu. B crnyyae oTcyTCcTBUMS cpeacTB Ha NULEBOM cueTe
ABoHeHTa aboHeHTCKas nnarta Npo4oImKaeT CHUMaeTCs C NNLEBOro cyeTa, obpasys 3agomkeHHocTb AboHeHTa nepea Onepatopom.

8. CkopocTb, yka3aHHasa B 6e3NUMUTHbIX Tapudax, He ABNAETCHA rapaHTMpoBaHHON. Mog 3TOM BENWYUHOM NOHMMAETCH MaKCu-
MarnbHas CKOPOCTb, KOTOPasi MOXeT OblTb NoNy4yeHa Ha AaHHOM TapudHOM MraHe (ckopocTb nopta). OHa 3aBUCUT OT MHOTUX chakTo-
pOB, B TOM YMCME OT 3arpy>KEHHOCTN PeCypCcoB, K KOTOPbIM obpallaeTcs Nonb3oBaTenb, OT NOBbLILLEHHOW BUPYCHOW aKTUBHOCTM B CETH,
a TaK Xe OT 3arpy3ku KaHanos cBa3n. MMHMManbHO A4ONYCTUMAs CKOPOCTb Ha 6e3NNMMUTHBIX TapudHbIX NNaHax B CETU KOMMEKTUBHOIO
nonb3oBaHns - 16 KMNOOKUT B CeKyHAY.

9. AGOHEHT He Bnpase:

9.1. [ins nonyyeHusa ycnyr ncnonb3oBatb 000pyaoBaHUE CBSA3M, KOMNbOTEPHOE 00OpPYyaOBaHUE M NporpaMMHoe obecneveHue,
He nMetloLLee Haanexalymx paspeLleHnn n ceptTndmkaTos;

9.2. Ucnonb3osatb ycnyrn Onepatopa Ansa nponycka Tpaduka oT ApyrMx onepatopoB U ceTen cBs3n 6e3 COOTBETCTBYHOLLENO
cornawenusa ¢ OnepaTtopom.

9.3. OcyuwecTBnATb Ntobble AENCTBUSA, HAaNpPaBeHHbIE HA M3MEHEHME HacTpoeKk 06opyaOBaHNUS UK NPOrpaMMHOro obecneve-
Hua OnepaTopa, CeTeBbIX PEKBU3UTOB, YKa3aHHbIX B [loroBope;

9.4. PacnpocTpaHAaTb Nobyo HeneranbHy MHopMauuio, MHPOPMaLMIO, OCKOPONAOLLYO YeCTb U JOCTOMHCTBO APYruX Mosib-
3oBaTenen cetn, B TOM YMCIe NOPHOrpadhnyeckoro xapakrepa, pasXuraroLLylo pacoByld U MeXHaLMOHamnbHY0 po3Hb, CNOcob6CTBYIO-
LU0 MponaraHae Hacunus, Npy3biBaloLLYH0 K HACUNbCTBEHHOMY 3axBaTy BMacTy;

9.5. MNMpU4MHATL NOCPEeaCTBOM MCMONBb30BaHUSA YCNyr CBA3KM N06oM Bpea TpeTbum nuuam;

9.6. OcyLuecTBNSATb HECAHKLMOHUPOBAHHbIA AOCTYN K KOMMbOTEPAM M UCTOYHMKAM MHGOpMaLIMK OPYrMX Nonb3oBaTernei (B ToM
ynucne NCcnonb3oBaHne MAeHTUMUKALMOHHBIX OaHHbIX — UMEH, aapecoB, TenedoHOB, NOrMHOB, Naponen — TpeTbux nuy 6e3 cooTBeT-
CTBYHOLLLEro NOfIHOMOUUS);

9.7. OcyLuecTBNATb PaCCbIfKy KOMMbIOTEPHBIX BUPYCOB UMM NPOU3BOAUTbL UHbIE OEWCTBUS, CMOCOBHbIE MPUBECTU K YHUUTOXE-
HUIO UMK Nopye annapaTHbIX 1 NporpaMMHbIx cpeacTts OnepaTopa unm obopyaoBaHust Apyrux aboHEHTOB;

9.8. HecaHkuunoHupoBaHHO nogkmntovaTbes kK CeTn nocrne BpeMeHHOro NpMocTaHOBNEHNs NpefoCcTaBneHns AoCTyna K CeTw;

9.9. Mopakntoyatb gononHuTeNnbHoe obopyaoBaHne 6e3 cornacosaHns ¢ OnepaTopom.

10. ABOHEHT 0653aH NPUHATL BCE BO3MOXHbIE MEPbI MO NPe0TBPALLEHNIO UCMONb30BaHNS YCIyr TPETbUMY NMuaMm OT ero uvme-
HK (o6ecneunTb COXpaHHOCTL Naporen, NPOYNX KOAOB aBTOPU3OBAHHOIO AOCTYNa).

MpuunHbI yxyaleHUs KadyecTBa CBA3M U UX YCTpPaHeHue

1. BbIX0o4 13 CTPOS SIEMEHTOB CETU B 30He OTBETCTBEHHOCTU OnepaTtopa — ycTpaHseTcs no 3asiBke ADOHEHTa B Cyx0y TEXHW-
Yyeckow noagaepxkm Onepatopa B TeveHue 3 (Tpex) pabounx gHel ¢ MOMeHTa ee nony4yeHusi. MNpu Boleage cneumanunctoB OnepaTopa
no 3asieke ABOHEHTa Ha YCTpaHEeHWE HEeUCMNPAaBHOCTU B 30HE OTBETCTBEHHOCTU ABOHeHTa 0hopMNseTCs ABYXCTOPOHHUI aKT BbIMOI-
HEHHbIX paboT. Ecnn npy aTOM BbISABMAETCSA HEUCMPABHOCTb aOOHEHTCKOM NIMHUM UM MHOrO 060pYyAOBaHMA B 30HE OTBETCTBEHHOCTU
ABOHeHTa, TO 3a Bble3[ crneunannucToB B3UMaeTcs nnaTa B COOTBETCTBUM C npelckypaHTom Onepatopa. Ecnu B TeueHue Tpex pabo-
YMX OHEN C MOMEHTa Nofayum 3asiBKM HEUCNPABHOCTb He yCTpaHeHa, AGOHEHT MMeeT NpaBo noaaTtb NMCbMEHHOE 3asiBMEHNe Ha nepe-
pacyeT abOHEeHTCKOM nnatbl 3@ CPOK MPOCPOYKN. B 3asiBneHun Ha nepepacyeT abOHEHTCKOM MraThbl CCbiNika Ha HOMep W AaTy 3asiBKu
obsAs3aTenbHa.

2. OtknioyeHue aneKkTpocHabXeHns B MeCTe pacronoXeHusi cobcTBeHHoro obopyaoBaHust AGoHeHTa — OnepaTop OTBETCTBEH-
HOCTU He HecerT.

3. lNoBpexaeHne nporpaMMHoOro obecneyeHunsl, ycTaHOBNEHHOrO Ha obopynoBaHMm AGOHeHTa — ocyllecTBnseTcss AGOHEHTOM
CaMOCTOATENbHO C Yy4eTOM YCTHbIX KOHCYnbTauun Onepartopa.

4. TpoBegeHWe nnaHoBbIX NpodunakTnyeckux pabot Ha nwbom ydactke CeTn, a Takke NpPoBeAEeHWe TeCTMPOBAHUSI kaHarnoB
CB131 MOCIie PEMOHTHO-BOCCTAHOBUTENMbHBIX paboT — N0 OKOHYaHWM COOTBETCTBYOLUX paboT.

5. Bospgencrtame HeOnNaronpuSATHbIX KNMMaTU4ecknx hakTopoB — CHeronagbl, yparaHHbll BeTep, NIMBHEBbLIE OOXAWN, IPO3bl U T.A.
— OnepaTop OTBETCTBEHHOCTM HE HeceT.

6. [pu ucnonb3oBaHWU CETEN CBSA3U NPUOPUTETHBIMU MOMb30BaTENSIMU (OpraHbl rocy4apCTBEHHOW BNAacTu) Ans npegoTepalle-
HMA 1 NUKBUAALMUW YpesBblyaiiHbIX CUTYaUui U X NocrneacTBui, obecneveHns aeaTensHOCTN B obrnacTu rocyaapCTBEHHOro ynpasne-
HKs1, 06opoHOCNOCOBHOCTM M Ge3onacHOCTU rocyaapcTBa, obecneveHnsa nNpaBonopsiaka, 3alnTbl HACENEHUA U TEPPUTOPUN OT Ypes-
BblYaNHbIA CUTYaUWU B NOpsaaKe, YCTAaHOBIEHHOM AENCTBYIOLLMM 3akoHoAaTeNnbCcTBOM — OnepaTop OTBETCTBEHHOCTU HE HECET.
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7. O6cTosiTenbcTBa Henpeogonumon cunbl (bopc-maxop) — OnepaTop HECET OTBETCTBEHHOCTb B COOTBETCTBMM C AEWCTBYHO-
LLMM 3aKOHOAaTENbCTBOM.

8. HewucnpasHocTb o6opynoBaHmsa OnepaTopa - N0 UCTEYEHUIO ABYX YACOB C MOMEHTa BO3HWMKHOBEHUS HEMCNPABHOCTM NO 3a-
npocy AGoHeHTa OnepaTtop yBeOMISIET €r0 O NPUYMHAX NepepbiBa CBsi3W, BEPOSTHOW NPOAOIIKATENBHOCTY NepepbiBa CBA3N U Me-
pax, NPUHATLIX ANa ux nuksmgaumu (Mpy HanU4MM gaHHoOM nHdopmaumm).

Cnyx6a TexHunyeckon nogaepxxkn OO0 «DJIEKC»

Cnyx6a TexHnyeckon nogaepxkn OO0 «DJIEKC» (ganee CTIM) npuHnmaeT obpaileHus aboHeHToB OO0 «PJIEKC» no cneny-
oMM BOMpPOCaM:

- %anobbl Ha KAa4YecTBO NPeaOCTaBMSIEMbIX YCIYT;

- CNpaBKku No xo4y BbINOMHEHUST paboT No MHULMMPOBAHHOW paHee xanobe.

- KOHCYNbTaLUMM No Bonpocam nonb3oBaHus ycnyramy OO0 "ONEKC".

Pexum pabotel CTTI 1 kOHTakTHble TenedoHbl ykasaHbl Ha canTe OnepaTtopa. lNpu xanobe Ha Ka4ecTBO NPeAOCTaBNAEMbIX
ycnyr aboOHEHT JOIMKEH UMETb JOCTYN K OKOHEYHOMY abOHEHTCKOMY 0OOpyLoBaHMIO ANsi NPOBEAEHMS NEPBUYHOW AMArHOCTUKM abo-
HeHTckol nuHuK. Mo 3anpocy aucnetyepa aboHeHT 06si3aH NPEAOCTaBUTb MOEHTUOULMPYIOLLYI0 MH(OPMAaLNIO, KpaTKO U3MOXWTb CyTb
npeTeH3nin, Ha3BaTb KOHTAKTHbLIN HOMep Terned)oHa (kenaTenbHO COoToBOro). AucneTtyep, NpuHsB xanoby, o6s3aH coobLWmUTbL HoMEep
3as1BKY.

B TeueHue BpemeHu, Heo6xoaMMOro Ansi NOArOTOBKE K npouedype AuarHocTuky, TexHuk CTIIM ceBsisbiBaeTcs ¢ aGOHEHTOM, U Bbl-
MONHSAET NPOBEPKY KayecTBa NpefocTaBnsieMblix ycrnyr. Bpems obLieHns TexHuka no 3asBke - He Gornee 20 MUHYT. Bpems mMoxeT ObiTb
cokpalleHo npu Bonbluom konuyecTBe 3asiBok. ObpalleHust B CTMIMN He NpvHUMaTCs OT aBOHEHTOB, UMEHLLMX 3a40/MKEHHOCTL Ne-
pen OnepaTopom.

B cny4yae KpyrHbIXx aBapuii 1 npodunakTuieckux pabot aucnetyep yBegomnsieT o6 3ToM aboHeHToB, obpatuBmxcs B CTIM.
Mpu aTOM, NO cornacoBaHuilo ¢ aGOHEHTOM, 3asiBKM MOTYT HE MpUHMMAaTLCS. [py HaNMYMM MHGOPMAaLMM MO CPOKaM BOCCTaHOBIIEHWS!
ycnyr aucneTyep coobliaet ee aGoHeHTaMm.

Ecnu npuynHel, BbI3BaBLUME Xanobbl aboOHeHTa Ha Ka4ecTBO YCMyr, He MOTyT ObITb YCTPaHeHbl MOCPEeACTBOM KOHCYMNbTauum Mo Te-
necoHy, no 3asiBke aboHeHTa hOpMUPYeTCs Hapsia-3aka3 Ha BbINONIHEHWE PEMOHTHBLIX paboT C BbIE3AOM K MECTy NpefocTaBneHus
ycnyr. Cpok BbINOSTHEHUS] PEMOHTHBIX paboT — B COOTBETCTBUM C [JOrOBOPOM.

B 3aBUCMMOCTU OT NPUYKHBI, 3aBeEpLLUEHNEM paboT No 3asiBke CYATAETCS:

- NocTynneHne nHpopmMaummu ot aboHeHTa No yCTpaHEHUO NPOGNEMbI;

- BOCCTaHOBIEHVE NpeaoCTaBneHusl YCnyr CBsi3v, MOATBEPXKAEHHOE Hanuynem ctabunbHoro nogkntodenust kK VPN-cepBepy;

- AMarHocTMpoBaHMe Npobrembl BHe 30HbI 0TBETCTBEHHOCTU OnepaTopa;

- YCTpaHeHMWe NPUYUH, BbI3BABLUMNX CHUXKEHME KayecTBa CBsI3W (N0 NOATBEPXKAEHUIO CO CTOPOHbI aBOHEHTA).

TenedoH cnyx6b1 Tex. nogaepxku: (495) 600-42-11

noanncu CTOPOH:
Onepatop ABGOHEHT

HavanbHuk kommepyeckoro otaena OO0 «PJEKC»
M.I.

/0.0.CBupaapckasn/ /l
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